
INSURANCE VERIFICATION QUESTIONS 
  
1.      DOES POLICY PROVIDE FOR NUTRITIONAL COUNSELING BENEFITS CODE 
97802 AND 97803 FOR DIAGNOSIS ___________? 
2.       HOW MANY VISITS?  IS IT CALENDAR YEAR OR BENEFIT YEAR 
3.       DOES THE POLICY PROVIDE FOR PREVENTIVE BENEFIT? PROCEDURE 
CODE 99404 
4.       HOW MANY VISITS? 
5.       DOES POLICY PROVIDE FOR TELEHEALTH SERVICES 97802GT AND 
97803GT 
6.       HOW MANY VISITS? CALENDAR YEAR OR BENEFIT YEAR 
7.       DOES THE PATIENT HAVE DEDUCTIBLE?  HAS IT BEEN MET? 
8.       DOES THE PATIENT HAVE A COPAY 
  
OBTAIN REPRESENTATIVE NAME, DATE AND CALL REFERENCE #. 
  
ALSO ASK IF INSURANCE CARRIER HAS A LIST OF THEIR ‘PREVENTIVE CARE’ 
POLICY. 
  
 


